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Maintenance Request Details 
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Once you click into the Maintenance Request, you will be able to see which status the 

maintenance request is up to. The statuses are: 

• Under review - which means the Property Manager is reviewing the Maintenance Request.

• In progress - means the maintenance job is in progress

• Completed - the Maintenance Request has been completed/finalised

8. Summary:
Any questions please contact Ray White IMS 07 3139 1460. 
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